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YOUR SCHEME AT YOUR FINGERTIPS

Managing your membership on the Anglo Medical Scheme App puts you fully in touch with your Scheme no matter where 

you are. If your mobile device is with you, so is your Scheme information.

Anglo Medical Scheme Mobile application – login

To use the app, you must be registered on the AMS website. You will use  

the same username and password for this app as for the AMS website. 

If you are not yet registered on the AMS website, register now. 

https://www.angloms.co.za/portal/ams/register
https://apps.apple.com/us/app/anglo-medical-scheme/id1474344307
https://play.google.com/store/apps/details?id=za.co.discovery.consumer.ams&hl=en_ZA
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HOME VIEW

Your home page shows you all the features of the Mobile App. 

Information and functionality might differ depending on your plan. Value Care Plan members will be able to access 

general membership information and functionality only, as this plan offers benefits via the Prime Cure network of providers. 
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ELECTRONIC CARD

Your membership card is available electronically as a digital solution to keeping proof of a membership with you at all 

times. With a click on the card you will find your membership details on the back of the card, just as on your physical card.
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RECENT INTERACTIONS

A view of all your recent interactions with the Scheme.



5

Anglo Medical Scheme, registration number 1012 | Administered by Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial 
service provider | 1 Discovery Place, Sandton, 2196 | PO Box 746, Rivonia 2128 | Call Centre: 0860 222 633 | www.angloms.co.za | member@angloms.co.za

RECENT INTERACTIONS

Filter by the type of interaction.
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SUBMIT A CLAIM

Submit claims by taking a photo of your claim using your smartphone camera and submit. If your healthcare provider uses 

QR codes on the claims you can just scan the code to submit the claim.
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SUBMIT A CLAIM

Submit claims by taking a photo of your claim using your smartphone camera and submit.  

You can also view a detailed claims history. 
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FIND A HEALTHCARE PROVIDER

Find healthcare providers, such as pharmacies and hospitals, specialists or GPs. 
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View your past and upcoming hospital authorisations.
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HOSPITAL AUTHORISATIONS
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REQUEST A DOCUMENT

Need a copy of your membership certificate, latest tax certificate or tax summary?  

Request it on our app and it will be emailed to you. 
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PLAN DETAILS

Access benefit information about your specific plan.
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PLAN DETAILS

Managed Care Plan members can access Medical Saving Account information. 
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KEEP YOUR APP UPDATED TO ENSURE  
YOU HAVE ACCESS TO ALL THE NEW CONTENT 

AND FUNCTIONALITY TO BE ROLLED OUT  
IN THE FUTURE.
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We are constantly adding new features to our App and would appreciate your 
feedback regarding features you wish to see next. Please send us any feedback 

to Web Support on 0860 100 696 Monday to Friday 7:00am to 18:00pm. Or email: 
webinfo@discovery.co.za including your device make and model, as well as the 

operating software version and screenshots.

https://apps.apple.com/us/app/anglo-medical-scheme/id1474344307
https://play.google.com/store/apps/details?id=za.co.discovery.consumer.ams&hl=en_ZA
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